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WINDOW PRODUCTS AR Window & Door Certified Installer

Here’s a detailed overview
What we are, how we are positioned, and what we offer

e Advanced Window Products (AWP) is based in Salt Lake City, Utah.
e We've been in business for 39 years (the BBB lists business start date as April 1, 1986).

e We are manufacturers + installer of vinyl windows and doors: our website states we “manufacture,
sell and install our line of vinyl windows and doors” in both Arizona & Utah.

e We position ourselves as “factory-direct” (i.e., no middlemen) in Arizona & Utah.
e We are part of the Earthwise Group, a national network of locally owned window/door manufacturers.

e According to BBB profile: we hold an A+ rating, accredited since 2001, services/products including
window replacement, sliding glass doors, vinyl siding, glass replacement.

What we offer — Products & Services

1. Replacement Vinyl Windows
e  Multiple styles: casement windows, single slider, double slider, single-hung, etc.
e High-performance glass: e.g., Low E glass, argon or krypton gas fill between panes.
e Custom manufacturing: Each window and door is custom measured and built for the home.
e Energy & performance-oriented: include potentially reducing energy use by 30-40%.

e  Warranty: “double limited lifetime manufacturer warranty” (manufacturer = installer)
since we control both manufacturing and installation.

2. Sliding Glass Doors & French Doors
e We manufacture and install sliding glass patio doors. We have French door options.
e These doors use the same high-performance glass and vinyl frame technology as our windows.

e Consultation, measurement, and installation services are included (we emphasize in-house
installation don’t use subcontractors).

Why people choose us — Value propositions
e Because we are the manufacturer + installer, no middle-man markup and more direct accountability.
¢ We emphasize energy efficiency, durability, and local manufacturing Arizona & Utah.
e We have certifications: AAMA, NFRC, ENERGY STAR relevant bodies are referenced.

e We emphasize lifetime warranty and local servicing — a key benefit over some national installers.
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CARDINAL ¢

Glass Industries

Advanced Window Products uses exclusively Cardinal Glass®

e Cardinal Glass Industries (CGl) is a U.S.-based glass manufacturing company focusing on
residential glass products for windows and doors.

e  Buckeye, Arizona (6415 S Apache Road, Buckeye, AZ 85326) is the Arizona manufacturing site.

e The company has many locations (49 at last count) and invests in R&D, coating technology,
insulating glass units (IGUs), etc.

e Buckeye plant is a new build-to-suit manufacturing facility producing high-quality insulating glass
for window/door manufacturers, including Advanced Window Products, Anderson, Pelia, etc..

What products offered

At a high level, Cardinal supplies glass and insulated-glass units rather than complete finished
windows/doors (though some products integrate).

Here are key product categories and capabilities:
Key product lines and features:

¢ Insulating Glass Units (IGUs): These are multi-pane sealed glass units used in windows/doors for
residential and commercial markets. CGl’s website indicates leadership in producing IGU technology.

e Advanced glass coatings: For example, their LoE3-340+® glass is marketed as high-solar-control,
low solar-heat-gain (SHGC) glass suitable for hot climates.

e Tempered glass, laminated glass, customized glazing: coated glass, laminated glass for
safety/security, and custom tempering.

e Factory/manufacturer supply: A supplier to window and door manufacturers, which then
integrate the glass/IGU into frames, etc.

For homeowners or window/door buyers, the relevance is:

e Selecting windows that specify “Cardinal Glass” for the glass or IGU, you’re selecting quality glazing
and performance.

|II

e Even though you can’t buy a “window from Cardinal” directly (Cardinal supply glass rather than full
frame systems), many window/door manufacturers partner with CGI and specify Cardinal® glass.

e Specialty coatings (e.g., LoE3-340+) and insulating units improve energy efficiency, reduce solar heat
gain, and improve comfort—important for hot climates like Arizona.

Why this matters? Especially in Arizona / for you

e Because CGl has a facility in Buckeye, AZ, local manufacturers of windows/doors, you have faster
lead-time or better access to their glazed units, which reduce delays or shipping costs.

Advanced coating and IGU technologies (e.g., low SHGC glazing) are particularly relevant in hot

sun-intense markets (like Phoenix area) for reducing cooling load, glare, and improving comfort.
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OUR PRODUCTS AND REVIEWS

Single Hung

Single hung windows have a fixed top sash and a movable bottom sash that slides vertically. They provide
natural light and ventilation with a classic, space-saving design that’s ideal for traditional or smaller spaces.

Double Hung Windows

Double hung windows feature two operable sashes that slide up and down, offering ventilation from the
top, bottom, or both. They combine versatility, easy cleaning, and timeless style, making them a popular
choice for many homes.

~ Casement Windows

Casement windows are hinged on the side and open outward like a door, typically operated with a crank.
They provide excellent airflow, clear views, and a secure, energy-efficient seal when closed.

Custom Shaped

Custom shaped windows come in a variety of unique forms—circles, arches, triangles, and more—designed
to fit your architecture and style. They’re usually fixed and used to enhance curb appeal, add character, or
bring light into hard-to-reach spaces.
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4.7 Based On 900+ Reviews ******* \w\w\w advancedwindowsusa.com
Or...Click to view: Advanced Window Products Official Website

Lanny Badten

I've been thinking about replacing my windows for a while now but never quite got around to it. | was in a customer’s (I'm a
handyman) home a few days back and noticed just how much nicer it felt in there since they had replaced their windows with
the new energy efficient glass. A few days later a young man came to my door and gave me his sales pitch. Usually, | just send
them on their way, but somehow, | liked his demeanor, so | heard him out. Then after talking motorcycles for a bit, | agreed to
meet with one of their sales reps. They called the next day and set up and appointment. At the appointed time Cassidy King
came by and walked me through how their windows are manufactured and how she would take measurements of all my
windows and then give me a price that would be out the door so to speak. After that they would send out a fellow to take
very accurate measurements and then they would build them custom fit to my home. When the build was complete (only a
week or two as | recall) they set an installation appointment. Five guys showed up and went to work, positioning each window
at the correct place it needed to be. Then they started removing the old windows and then installing the new. Having been in
the trades for so many years, | watched them install that first window from start to finish. | was so relieved to see that they
did it exactly as | would have done it myself. These five guys worked like a well-oiled machine and each one knew exactly what
his job was and they did it. It wasn't until they had cleaned everything up that they called it a day. At the end of the day all of
the windows had been installed and the difference was felt immediately noticed. | no longer notice the cars that use my
street, and the F-35's flying overhead are now hardly noticeable. The next day a crew of two came back and trimmed
everything out on the inside making everything look great. I'm now on my third day of enjoying them and | notice that my A/C
unit is cycling much less often then it was. Although | don't think | will need it, the lifetime warranty is a nice thing
too! - 11/13/2025

oAyrica Stoneman

Chris and his crew did an amazing and quick job of installing. Easy process from start to finish! - 11/11/2025

°Kenny Dahl

A Pleasure to work with from start to finish. Ordered my windows in the late summer from Ken and recently had them
install by Don & his crew. They did all 11 in 1 day. - 11/11/2025

°car/ie gebhardt

Brad and Heliman installed our new windows and were fast and kind. Brad caught a measuring issue with our new sliding
glass door... it had to be re-ordered and installed at a later date, but our installers and the company handled it for us with

no other issues. We are very happy with the customer service, installers and product. Thanks to Brad and Heliman for taking
such good care of us. - 11/10/2025

eRebecca

Getting new windows was actually a fun experience, believe it or not. Jordan is not a typical pushy salesperson.

He provided information, options, and answered questions without pressure. He really cares. The installers were also kind,
respectful, and hard working. We enjoyed having them there and visiting from time to time. Our house is a little unique with

a pitches, slick, metal roof. Javier got up there in his bare feet and took care of business. He and Willy worked so well together.
Willy called to let me know about times and check on things. Thank you everyone!!ll - 11/10/2025
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Difference

Factory-direct pricing Middleman markups that

Lower Pricing drive up price

direct to consumer

Fully inclusive lifetime Limited warranty with

Better Warranty

o warranty Q expirations and exclusions
Quality o Certified, in house e Qutsourced, inconsistent
Installation Installation Masters subcontractors
Full Built to order for a . .
o o . e Standard sizes forced to fit
Customization perfect fit
The Best o Local, personalized 9 Call centers and corporate

Service customer care runaround

Advanced Window Products Warranty

—

HOVANCEDg

WINDOW PRODUCTS

Lifetime Coverage

Subject to the limitations and exclusions listed below, Advanced Window Products ("AWP") warrants to the original AWP
customer / property owner (“Owner") that its windows and doors, including insulated glass units, will be free of defects in
materials and workmanship. Should any such defect occur for as long as the Owner is still living at and retains ownership
of the property, AWP will pay to repair or furnish replacements for products or components found to be defective or, at
its option, refund the original purchase price of the product.

2, Promises

CEHENT o runs ™
At Good Housekeeping, we're here to help you navigate the sea of product choices with the most valuable
compasses there are: research and facts. That's why, when a product gets the Good Housekeeping Seal, it
has earned it.

Not every product that applies for the Seal receives it. The scientists in the Good Housekeeping Institute
rigorously evaluate every product that applies to make sure that it performs well and that it does
everything it promises, both on its packaging and in its advertisements.

We absolutely stand behind what we put our Seal on — so much so, that if a product proves defective

within two years, it's Good Housekeeping, not the manufacturer, that will either refund your money or
replace the product. That's a promise that nobody else makes — and nobody else delivers on.

CRQQARQRRR R QRQRQI R0

0£02070:0:0700:0:00:0:070:0:0:07020:0:070:0:0:070:0:0:07020:0:07020:0:07020:0:0
0202070020200 050702050700 0207050 0207050 0207050020705 020 050500205010 0



oteteletete 0l0 000 00 0 00 0 0 0 0 0 0 0 050 0 0 050 0

=

Energy Star Approved. Our high performance glass, known as LoE- 366 glass, has saved our
customers up to 25% on their energy bill! Because less energy is lost through our efficient
glass, your home makes a smaller carbon footprint on the environment. Click here to learn more.

Here are some ENERGY STAR tips to help you make the energy efficient choices:
If looking for new household products, look for ones that have earned the ENERGY STAR.

They meet strict energy efficiency guidelines set by the EPA and US Department of Energy.
If looking for a new home, look for one that has earned the ENERGY STAR.

| Installation
nMASTERS

Window & Door Certified Installer
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AAMA Certified Installation Masters Advanced Window Products installers are AAMA Certified Installation
Masters in Utah and Arizona. Prompted by the U.S. Department of Energy (DOE) along with the American
Architectural Manufacturers Association (AAMA,) Installation Masters™ created a training and certification n
program offered nationwide for installers of windows and patio doors in the residential and light
commercial markets. No matter what you spend on top of the line windows, they won'’t achieve peak
performance if they aren't installed properly. Rest assured our Master Installers have had the best training ﬁ
available — covering the following:

3

Tested and accepted installation techniques

Proper material selection, including the correct use of sealant and flashing

Job site safety

Protection of the homeowner’s property

Quality control

Product care, adjustment, cleaning, and much more!

This valuable program was created to educate installers: improve energy efficiency, optimize their time
and energy working with efficiency maximize product benefits to help create happy, satisfied customers.
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